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Earnings before interest on long-term debt, taxes, 
depreciation and amortization (EBITDA) 


Earnings before income tax 
Net income (loss) 
Cash flow generated from operations 


@ FINANCIAL POSITION 
(in thousands of dollars) 
Total assets 


Long-term debt (including the current portion 
of long-term debt and convertible debentures) 


Shareholders’ equity 


@ FINANCIAL RATIOS 


Operating ratio (%) 
EBITDA/Revenues ratio (%) 
Return on equity (%) 
Working capital ratio 


= PER SHARE VALUE 


(in dollars) 


Basic earnings per share 
Before amortization of goodwill 
After amortization of goodwill 


Fully diluted earnings per share 
Before amortization of goodwill 
After amortization of goodwill 


EBITDA per share 
Cash flow generated per share 
Book value per common share 


= NUMBER OF OUTSTANDING 
COMMON SHARES 


Number of outstanding common shares 
at the end of fiscal year 


Average number of common 
shares outstanding 


m@ REVENUES 


(in millions of dollars) 


mM EBITDA 


(in millions of dollars) 


278,162 


42,348 
14,832 
10,531 
29,795 


2000 


1996 1997 1998 1999 2000 


1996 1997 1998 


1999 


1999 1998 1997 1996 
188,543 141,970 116,575 118,957 
26,095 13,136 Be TAliZ 2,304 
7,498 2,254 (3,331) (6,482) 
6,635 2,029 (3,309) (6,654) 
20,048 10,057 3,170 (875) 
1998 1997 1996 
139,588 100,426 76,940 V2 PNG 
70,559 43,831 30,259 29,358 
33,946 Pll 2DS) fal 10,480 
1999 1998 1997 1996 | 
93.1 95.8 99.9 102.2 
13.8 9.3 49 2.0 
Died, 11.8 ( 37.5) ( 48. 2) 
0.76:1 0.79:1 0.51:1 0.61:1 
1999 1998 1997 1996 
0.23 0.11 (0.21) (0.46) 
0.21 0.09 (0.25) (0.49) 
0.20 0.10 (0.21) ( 0.46) 
0.18 0.08 (0.25) ( 0.49) 
0.83 0.60 0.43 0.18 
0.64 0.46 0.24 (0.07) 
0.99 0.78 0.31 0.56 
1999 1998 1997 1996 
31,303,906 31,262,656 13,416,742 13,416,742 
31,284,396 21,911,244 13,416,742 13,416,742 
@ DOMESTIC VS 
TRANSBORDER TRANSPORT 
oe 2000 | 
D Canadian 
domestic market 66% 
O Transborder 
transport 34% 
ee 1999 | 
O Canadian 
domestic market 72% 
O Transborder 
transport 28% 


TOTHESHAREHOLDERS 


Throughout 1999-2000, we remained focused on the approach adopted a few 
years ago: to make TransForce a transport and logistics company on a truly North 
American scale. As in previous years, our milestones included a variety of actions 
that expanded the Company’s presence in markets with high-growth potential, 
while enabling us to constantly improve our operational efficiency. Once again, 
acquisitions were an integral part of TransForce’s development process. Now 
that there is better revenue allocation among our three main business segments 
and that we have a group of subsidiaries playing a leading role in key markets, 
we can focus on reinforcing our position as major players in the new economy. 
This objective has led us to extend the scope of our 

activities to a fourth business segment: logistics 

and warehousing services. This area will most 

likely see tremendous growth, driven by the 

development of electronic commerce and sustained 

demand for the outsourcing of transport, logistics 

and warehousing services. 


Financial results for the year ended April 29, 2000 certainly demonstrate the relevance 
of our strategic initiatives implemented over the past few years. Once again, 
TransForce’s revenues and net earnings show a pattern of solid growth, reaching 
previously unsurpassed levels. Sales stand at $278,162,000, an increase of 47.5% in 
comparison to the $188,543,000 reported for the previous year. Earnings before interest 
on long-term debt, taxes, depreciation and amortization (EBITDA) amounted to 
$42,348,000 for 1999-2000 compared to $26,095,000 a year ago. Net earnings are 
$10,531,000 compared to $6,635,000 in the previous year, representing a 58.7% 
increase. Earnings per share show a growth rate in the same order of magnitude, 
reaching $0.34 per share compared to $0.21 per share in 1998-1999. 


A PLAYER IN THE NEW ECONOMY 
In an environment subject to the influence of what we will call the “new economy,” 
TransForce is pursuing its development by taking the necessary actions 
to constantly strengthen its leadership position as a transport, 
logistics and warehousing company in markets considered 
to be highly strategic in North America. 


The advent of the new economy is 
fostering an increase in trade 
between Canada and the 
United States. For transport 
companies, this trend 
offers major growth 
possibilities. TransForce’s 
subsidiaries are already 
in a good position to 
significantly increase 


their revenue from transborder transport. To 
sustain its development in this area, TransForce is 
also relying on corporate acquisitions. The 
acquisition of TST Solutions, especially its 
subsidiaries active in less than truck load 
(TST Overland Express) and specialized transport 
(TST Expedited Services), was the highlight of the 
year. This acquisition not only improves 
TransForce’s position as a major player in 


transborder transport, but also accelerates its 
strategic positioning throughout North America. In 
particular, TST Overland Express is a member of the 
American network ExpressLink, enabling it to serve 
the United States and Canada in a manner 
completely transparent to customers. This network 


_is an innovative partnership and, in turn, represents 


an excellent way to expand our scope. 


Our strategic approach has also led us to widen the 
scope of TransForce’s presence in specialized 
transport. Ultimately, this means acquiring 
companies with solidly established niches or high- 
growth potential. Over the past year, TransForce 
acquired many companies inthis segment. 


More and more companies engaged in 


manufacturing and commerce are outsourcing their 


freight services and, in some cases, their distribution | 
and warehousing logistics. They are selling off their 

trucking fleets to concentrate exclusively on their 

own value-added functions. This means entrusting 

transport and related activities to specialists who 

are in a better position to optimize equipment — 
use and maintenance. Within TransForce, C/K 
Logistics, Location Mirabel, TST Load Brokerage 
Services and TST Automotive Services are 
already in position to make the most of this 
evolutionary shift. 


COMPANIES 
TURNED TOWARDS — 


The advent of e-commerce has also introduced 
new ways of doing things with respect to the 
delivery, logistics and warehousing of goods, 
particularly those sold over the Internet. New 
dynamics are taking root. Our new subsidiary, 
OpLogistik, was created in May 2000 to operate a 
distribution and order preparation centre located in 
the duty-free zone at the Montreal International 
Airport in Mirabel. Because OpLogistik has the 
capacity to take charge of goods distributed on 
the international market, TransForce’s market 
influence has entered a new dimension. 


CORPORATE CULTURE DRIVEN BY EFFICIENCY 
While TransForce is building its presence in the 
North American marketplace, it continues to 
dedicate time and energy to tight control of 
Operating costs. The search for efficiency is an 
integral part of our corporate culture. It is a 
reflection of our customer service, which is 
designed to meet present and future requirements, 
and of our constant productivity improvement. 


TransForce is also acquiring the resources to 
achieve unequalled levels of efficiency by paying 
close attention to the recruitment of skilled resources 
and the development of their capabilities. To achieve 
their full potential, we have also ensured a favourable 
work environment for these employees. In this sense, 
this year’s signing of five-year collective agreements 
with certain groups of employees has turned out to 
be a major factor favouring the fulfilment of our long- 


term objectives. 


OUTLOOK 


At this stage, strengthened by a group of subsidiaries that have 
consistently managed to stake out a key position in their respective fields, 
TransForce intends to stay on the right track by devoting much of its efforts to the 
development of group synergy. Few transport companies can benefit from the type of 
synergies that exist between our subsidiaries. The combination of know-how and 
capabilities specific to each company will make a great contribution to the 
Company’s dynamic approach. This is a major competitive advantage whenever we 
have the opportunity to offer a range of services that precisely reflect our customers’ 
current and future needs. Our objective is to become our customers’ real partner and, 
consequently, a privileged provider of high-level transport and logistics services. 


At the same time, we are always seeking to maximize our 
scope. We have taken an important step towards this goal by achieving a better 
balance in revenue allocation between our business segments. We must now consider 
opportunities to optimize our presence in the markets identified as strategically 
favourable to TransForce’s future growth. 


Therefore, TransForce has entered the new millennium in a 
better position than ever to play an influential role in the ongoing transformation of 
the North American transport and logistics market. Over the past few years, we have 
reviewed our position in the marketplace and taken the necessary steps to best 
deploy our strengths. With a solid program of acquisitions, increased operational 
efficiency and active participation in the e-commerce revolution, TransForce has 
everything it takes to progress in an environment that requires the fundamental 
ability to adapt, react and face the challenge of growth. 


Chairman of the Board, 
President and Chief Executive Officer 


ALAIN BEDARD, CA, CMA 
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| TransForce consists of wholly owned 
independent subsidiaries, each of whicl 
is recognized for its solid expertise and 
he high levels of excellence — 
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k transport by tanker and/or dumper 
iRaynald April 

=Cabano Kingsway Transport 

a |ransport Lebon 

ransport for air freight 

and by refrigerated trailer 

= Transport McGill 


Transport and handling of explosives 
= Transport Nordique 
and its subsidiary Les Services Manutex 


LOGISTICAL AND 
WAREHOUSING SERVICES 


=(/K Logistics 

mTST Load Brokerage Services 
=Location Mirabel 

= OpLogistik 

= TST Automotive Services 


“Acquired after fiscal year 1999-2000 


FIRE2000 


Every action taken by TransForce during 1999-2000 was driven by its” 
ongoing commitment to TransForce’s long-term growth. Now that our — 


revenue sources are more diversified and the 
quest for efficiency is an integral part of our — 
corporate culture, our aim is to ensure that we 
maintain an active presence in markets with 
high-growth potential. In the process, our 
subsidiaries have increasingly learnt to closely 
work together and share their knowledge and 
know-how, maximizing the potential for synergy 
within the company. 


Our action plan involved four main fields of @ DOMESTIC VS 


intervention: TRANSBORDER TRANSPORT 
ae 2000 


corporate acquisitions and internal growth; 
O Canadian 


bala tore henge ale | 


CORPORATE E ACQUISITIONS - 
Corporate acquisitions once again made a ee 
significant contribution to. TransForce’ s 
repositioning. The year-end acquisition of 1st. pee 
_ Solutions and its: five divisions was a major ek 
a highlight, ‘accelerating TransForce's progress 


and strengthening its position i in North American . 


o niche markets: with high- -growth Potential. < 
The arrival of ‘Transport Nordique, ‘Transport a 
R. Mondor, Transport McGill, Transless and DCA 
me Express as wholly owned subsidiaries allowed 


TransForce to develop a choice. position in 
specialized transport. Moreover, the acquisition 
of Les” Entreprises Yves" Labonté (Transport 
Labonté) earlier in the year has contributed to a 


greater presence in the transborder truck load 


transport area. 


Recent acquisitions have also enabled 
TransForce to better profit from increased 
Canada-U.S. trade. This past year, 
transborder transport accounted for 34% 


modernization of rolling stock: domestic market 66% of total revenue, a six-point increase over 


Z 2 Bacar Oo Transb rder 
implementation of applications and systems oa 


that call for cutting-edge technology; and 


our 28% share in 1998-1999. In the past 
year, truck load contributed to more than 


34% 


half (55%) the revenue associated with 


human resource development. | 1999 | . 
the transborder market, with our 
O Canadian hae on 
domestic market 72% remaining revenue divided between less 


O Transborder 
transport 


m@ REVENUES BY 
BUSINESS SEGMENT = gy 


O Less than truckload 50% 
O Truck load 29% 


than truck load (26%), specialized 
28% 
; transport (17%) and logistical and 


warehousing services (2%). 


TransForce posted solid revenue growth in each business segment in which it is present. This is the 


@ Specialized transport 16% 


result of internal growth or strategic acquisitions. Over the past few years, corporate acquisitions 


@ Logistical and 


warehousing services 5% have led to a more optimal balance in our sources of revenue. Less than truck load and truck load are 


still our two biggest segments, respectively contributing 50% and 29% of total revenue compared to 
| 1999 | 61% and 32% a year ago. The specialized transport segment is also gaining importance. The 


Oless than truck load 61% proportion of sales attributable to specialized transport is 16% for 1999-2000, nearly three times the 
O Truck load 32% previous year’s 6%. TransForce’s strategic approach has also enabled the company to develop its 
@ Specialized transport 6% presence in a fourth business segment that is bound to grow in the years ahead: logistical and 
@ Logistical and warehousing services, which accounted for 5% of our revenue this year. 


warehousing services 1% 


MODERNIZATION 

OF ROLLING STOCK 

Based on tremendous efforts to renew its rolling 
stock, TransForce now has one of the most 


modern tractor and trailer fleets. This is essential 
for obtaining maximum operational efficiency and 
adjusting to the changing needs of our clients. 
Thanks to new equipment, TransForce’s 
subsidiaries are better able to meet current and 
In 1999-2000, 
TransForce continued to pay special attention to 


future market requirements. 


equipment modernization. For our long-standing 
subsidiaries, it meant maintaining the competitive 
edge acquired since the implementation of our 
rolling stock renewal program. For recently 
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acquired companies, necessary steps had to be taken to upgrade their rolling stock to 
the same quality level as that of our existing subsidiaries. 


CUTTING-EDGE APPLICATIONS AND SYSTEMS 


In June 2000, TST Expedited Services won an ITX Excellence Award for the quality 
of TSTracs™, an innovative custom-designed dispatch software tool that locates 
and communicates with trucks on the road, and SmarTrax™, a web-based 
service that enables clients to track their freight throughout the delivery process. 


Given its investments over the past few years, TransForce ranks among North 
America’s vanguard companies for integrating state-of-the-art technologies into 
its business processes. Its priorities continue to be the development and 
implementation of new applications that draw on the power of the Internet, 
advanced computer or telecommunications functions. This continuously improves 
access to the information required to facilitate operations management and client 
service. Real-time, 24-hour-a-day, rapid access to information is a key factor for 
clients who want to maintain their competitive position. TransForce offers them a 
way to track each of their shipments more efficiently. 


New functions enable clients of TransForce subsidiaries to use the Internet to 
check on their shipments’ status any time of day. They can also request a copy of 
their bills of lading and delivery confirmations. These online solutions are in 
addition to TransForce’s other services. 
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On-board computers are also part of TransForce’s tools that greatly facilitate 
everyday pickup and delivery management. The systems used by our subsidiaries 
active in the less than truck load segment are among the most advanced 
in Canada. 


Another segment where TransForce ranks amongst Canada’s leaders is the 
location of transport vehicles via a global positioning system. This technology 
greatly improves service to clients who want to track their freight. Vehicles 
belonging to some subsidiaries active in truck load or specialized transport have 
been fitted with equipment that links them constantly via satellite to an operations 
control centre. 


HUMAN RESOURCE DEVELOPMENT 
To make the best possible use of our resources, 
from our freight-moving equipment to our new 
technologies, each employee’s contribution 
remains the cornerstone of our process. High 
efficiency levels cannot be achieved without a 
work force thoroughly knowledgeable about our 
clients’ needs and the challenges specific to 
their fields. Nor can this efficiency be maximized 
without employees who know all the 
possibilities of the equipment at their disposal. 
Recruitment of talented resources and 
development of their capabilities therefore 
remains a key factor in TransForce’s growth. 
Specific training programs are tailored to the 
needs of each employee group. 


Among the year’s highlights in human resources 
management is the signing of new five-year 
collective agreements with the employees of 
subsidiaries that account for a large proportion 
of TransForce’s staff, particularly those of 
Cabano Kingsway Transport in Quebec and 
Ontario. These long-term agreements will be a 
key factor in sustaining the Company's long- 
term development. 


seve OPERATIONS 


Overall, our less than truck load subsidiaries 
have been more active in the delivery of high- 


TRUCK LOAD (L.T.L.) 


level services, which generate greater value. 
While the number of pounds transported 
remained relatively stable compared to last year, 
revenue rose 20.3% to nearly $140 million. 


In 1999-2000, the activities of Transport 
Papineau were merged with those of Cabano 
Kingsway Transport to maximize synergy in the 
less than truck load field. This change led to 
the better use of resources and substantial 
operational economies of scale. 


m REVENUES : 
LESS THAN TRUCK LOAD (L.T.L.) 
(in millions of dollars) 


The year-end arrival of the TST Solutions Division, TST Overland Express, will 
probably play a major part in the Company’s development. This division will likely 


me atte 


play a key role in strengthening TransForce’s presence across North America. : 
Very active in the transborder market, it is also a member of ExpressLink, a North : 
American network that, in addition to TST Overland Express, includes three major : 
American companies serving all 50 U.S. states and all 10 Canadian provinces. : 
Such a network offers clients completely seamless services throughout 
North America. = 


Finally, activities in the Maritimes were reorganized after year-end. Among other 
moves, we withdrew from intra-Maritime transport to reallocate our resources to 
a sector offering higher growth potential. 


1996 1997 1998 1999 2000 


LESS THAN TRUCK LOAD (L.T.L.) | 
| Main subsidiaries active in this segment: Cabano Kingsway Transport 
Kingsway Transport of America 

_ TST Overland Express 


Canada and United States 


Territory: 


Tractors and motorized vehicles: . 2 O30" 
Owner-operators: | 65 
Trailers: 2,800 
Employes: 2,300 


zs “Excluding owner-operators 


seg? OPERATIONS ~ 


Two companies joined the ranks of TransForce’s subsidiaries active in the truck load Since TransForce’s strategic acquisitions have 

segment: Les Entreprises Yves Labonté (Transport Labonté) at the beginning of the turned the Company into a Canadian transport 

year, and the subsidiary of TST Solutions, Transport Champlain Express (TCEl), at industry leader, our truck load subsidiaries 

year-end. Their contribution and internal growth were the main factors in the 33.5% frequently have greater opportunities to reduce 

increase in revenue for this segment, which jumped from $60.6 million in 1998-1999 empty mileage. In other words, they are in a better 

to more than $80 million for 1999-2000. position to use resources more efficiently 
and subsequently increase their revenue and 
productivity. 

TRUCK LOAD (T.L.) M@ REVENUES © 


Main subsidiaries active in this segment: Entreprises de Transport J.C.G. (in millions of dollars) 
Papineau International 


Les Entreprises Yves Labonté 
(Transport Labonté) 


Transport Champlain Express (TCEI) 


Territory: Canada and United States 
Tractors and motorized vehicles: 270° 
Owner-operators: 140 
Trailers: 870 
Employees: 400 


“Excluding owner-operators 


1996 1997 1998 1999 2000 


DCA Express y 
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king: way 


m@ REVENUES 


(in millions of dollars) 


Specialized transport was certainly one of our 
most dynamic segments in 1999-2000 in terms 
of revenue diversification and the development of 
TransForce’s presence in niches with high- 
growth potential. Six companies in all became 
new wholly owned subsidiaries, each occupying 
a solid position in its own markets. These include 
DCA Express, Transless, Transport McGill, 
Transport Nordique, Transport R. Mondor and 
TST Expedited Services. 


1996 1997 1998 1999 2000 


sana OPERATIONS ~ 


For 1999-2000, sales of subsidiaries active in 
this segment stood at $45.8 million, more than 
four times the previous year’s sales. 


‘cix specialized 
transport 
companies 
became new 
wholly owned 
subsidiaries.” 
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SPECIALIZED TRANSPORT 


LOGISTICAL AND WAREHOUSING SERVICES 


The development strategy implemented by 
TransForce has enabled it to extend the scope of 
its activities to a fourth segment — logistical and 
warehousing services. It is now implementing the 
resources to seize the opportunities offered by 
the new economy: namely, the strong demand for 
outsourced transport services and the key role of 
logistics and warehousing in the integration of 
e-commerce into the corporate business process. 


Among the subsidiaries that are part of this 
segment are Location Mirabel, active in the fast- 
growing field of equipment leasing and dedicated 
routes, and TST Automotive Services, specialized 
in outsourced parts warehousing and transport 
services amongst automobile manufacturers. 
They are joined by C/K Logistics, TST Load 
Brokerage Services and OpLogistik, a subsidiary 
created in May 2000 to operate a state-of-the-art 
pick-and-pack distribution centre dedicated to 
international e-commerce order fulfillment. 
OpLogistik offers logistics services to companies 


active in international business-to-business and business-to-consumer 
e-commerce. Its on-site location at Montreal International Airport (Mirabel) enables 
it to offer its clients the benefits associated with a duty-free zone and the proximity 
of world-class courier companies. 


LOGISTICAL AND WAREHOUSING SERVICES 


Main subsidiaries active in this segment: C/K Logistics 
TST Load Brokerage Services — 

Location Mirabel | 
OpLogistik | 

TST Automotive Services i 
Canada, United States 
. and international market | 

Tractors and motorized vehicles: BO" 
Owner-operators: : ee Ons 
Trailers: , ee 
Equipment for leasing or resale: Mee aoe Bes : — 585 | 
Employees: ) 190 ‘ 


“Excluding owner-operators 


Territory: 


MANAGEMENT’S 
COMMENTS AND 


Sales grew in all business segments. Our less | 
. than truck load companies were able to 
increase their value- added services, 
contributing to the 20. 3% increase in this 
segment’ sales. In the truck load segment, 
the arrival of Les” Entreprises Yves Labonte © 
(Transport Labonté) at the beginning of the : 
_~ year and strong internal growth were the two 
main factors that led to a 33.5% increase in 
gales. For specialized transport, corporate | 
acquisitions were ‘the: key factor. This © 
_ segment’s sales were four times greater than 
those of last year. ‘As for logistics and 
. warehousing services, sales in this segment : 
reached $12,120, 000, Feoresentang 8 of 
total a 


OPERATING EXPENSES oe 
OPERATING REVENUES Given the major increase in the volume of 
TransForce’s revenues for the year ended Apri 29, 2000 amounted to activities, operating and rolling stock rental 
$278, 162,000, 47.5% more than the $188,543,000 reported for the previous | expenses, depreciation and amortization rose 
year. This increase is particularly attributable to the contribution of two major _ by $79,938,000 or 45. 4% over 1998-1999. This 
acquisitions: Groupe Papineau, which contributed to the entire year’s results increase remains less than the rise in revenues, 
compared to seven months one year earlier, and TST Solutions, acquired in | and the operating ratio (total costs before 
the last quarter of 1999-2000. The new subsidiaries in the truck load and financial expenses and taxes expressed as a 
specialized transport segments accounted for contributions of varying percentage of revenue) shows a 1.4 percentage © 
importance, depending on their acquisition date. point improvement. This makes it 91.7% for 


lm@ REVENUES BY BUSINESS SEGMENT 


(in millions of dollars) 


C Logistical and warehousing services 
O Specialized transport 
® Truck load (T.L.) 


@ Less than truck load (L.T.L.) 


1996 1997 1998 1999 2000 


the entire year 1999-2000 compared to 
93.1% for the previous year. 


These results show the efficiency of our actions 
to ensure constant improvement in productivity 
and tighter cost control. Maintenance of high 
quality standards for rolling stock remains a 
key factor, leading to increased efficiency in 
the delivery of high-level transportation 
services and reduced maintenance costs. New 
management tools and state-of-the-art 
technologies also rank among the factors that 
have increased productivity and maintained our 
competitive edge. 


“For 1999-2000, 
TransForce 
reported 
profitability 
that was clearly 
superior to last 
year’s level.?? 


m EBITDA 


(in millions of dollars) 


1996 1997 1998 1999 2000 


Throughout 1999-2000, fuel prices rose several times in succession. However, 
the impact of these increases on our results was partially offset by a rate 
surcharge, a practice in force throughout the entire transport industry. 


EBITDA 

Earnings before interest on long-term debt, taxes, depreciation and amortization 
(EBITDA) showed solid growth compared to 1998-1999 figures. For the year 
ended April 29, 2000, EBITDA were $42,348,000 ($1.35 per share), a 62.3% 
increase over the $26,095,000 ($0.83 per share) realized a year ago. Tight 
control of operating expenses, increased productivity, better use of resources, 
and greater sales resulting from acquisitions and internal growth were 
among the factors that greatly improved TransForce’s profitability. The 
EBITDA/Revenues ratio reached 15.2% compared to 13.8% last year. 


FINANCIAL EXPENSES 

Financial expenses reached $8,232,000, in comparison to $5,477,000 one year 
earlier. This increase is the result of the growth in long-term debt, given the 
funds allocated to corporate acquisitions. Interest rates were also higher than 
the previous year. 


NET EARNINGS 

For 1999-2000, TransForce reported profitability that was clearly superior to last 
year’s level. The Company ended 1999-2000 with net earnings of $10,531,000 
compared to $6,635,000 in 1998-1999, corresponding to a 58.7% increase. 
Earnings per share were $0.34, up 61.9% from last year’s figure of $0.21. 


m@ NET PROFIT 
(NET LOSS) 


in millions of dollars) 


1996 1997 1998 1999 2000 


MANAGEMENT'S [\ AJ 
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| Papineat | 
| 
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a “CASH FLOW 8 a. 
_ TransForce’s healthy performance. y was seo oe ae 
‘evident in terms of cash flow, which rose 


“48.6% to $29,795,000 ($0.95 per share) 
“compared to $20, 048, 000 ($0. 64 per share) — 


for 1998- 1999. In particular, the depreciation 


of fixed assets and goodwill were ~ 
$20,360,000 — ‘in comparison to 
a 788,000 last year. 


CAPITAL ppioaies — 
__ AND CORPORATE ACQUISITIONS — 
2 Capital expenditures, net of disposals, stood 


at $22,709,000 compared to $21, 565, 000 in 


1998-1999. Most of this amount was — 
allocated to the renewal of rolling stock. 2 
Some $3,500, 000 was also applied to the 


construction of a new branch facility for the 


TransForce 
TST Solutions 


TST Overland Express - 


Transport Champlain Express : 


(TCE) 
TST Expedited Services 


TST Automotive ene : 


TST Load Brokerage Services 


-Cabano Kingsway Transport Suse oe 


Cambridge, Ontario. 


During ie year, TransForce acquired all the 


shares of several transport companies. These 


include Les Entreprises Yves Labonté 


(Transport Labonté) for the truck load — 


_ segment and DCA Express, Transless, 


m CASH FLOW GENERATED 


_ FROM OPERATIONS | 


(in millions of dollars) 


1996 1997 1998 1999 2000 


Transport McGill, Transport Nordique and 
Transport R. Mondor for the specialized 
transport segment. These acquisitions were 
realized for $15,993,000, net of bank advances 
assumed. In the fourth quarter, TransForce 
acquired TST Solutions and its five divisions: 
TST Overland Express for less than truck 
load, Transport Champlain Express (TCEI) for 
truck load, TST Expedited Services for 
specialized transport and TST Automotive 
Services and TST Load Brokerage Services 
for logistical and warehousing services. This 
acquisition was realized for $92,000,000, net 
of bank advances assumed. 


In addition, following year-end, TransForce 
acquired Entreprises R.R. Mondor, a company 
Specializing in flatbed transport on the 
domestic and transborder markets. 


FINANCIAL POSITION 

TransForce’s debt level remains relatively 
high, particularly due to the funds allocated to 
corporate acquisitions during the year. The 
acquisition of TST Solutions in the fourth 
quarter contributed significantly to the debt 


increase, while its impact on TransForce’s results is yet to come. A 
$40,000,000 term loan and a $40,000,000 convertible debenture issue 
financed this acquisition. TransForce took advantage of this transaction to 
renew its short- and long-term credit facilities with its main bank, which now 
total $100,000,000 (including the above-mentioned $40,000,000 loan). 


Despite this situation, our working capital ratio slightly increased over the past 
year. At the end of 1999-2000, it was 0.80:1 compared to 0.76:1 a year ago. 


Shareholder’s equity was $46,528,000 at the end of 1999-2000, up 37.1% 
over the previous year’s $33,946,000. Much of this increase is attributable to 
the substantial growth in TransForce’s profitability. 


Following year-end, some three million preferred shares held by TransForce’s 
major shareholder and 3,571,429 warrants held by the two major 
shareholders were converted into common shares. These transactions 
generated about $2.5 million in liquidity. 


Y2K TRANSITION 
The Y2K transition was achieved without any difficulties. The intervention 
plan implemented to ensure computer system compliance was completed 


successfully. 


Earements 2 OOO 


MANAGEMENT’S 
RESPONSIBILITY 


RELATED TO THE FINANCIAL STATEMENTS 
The consolidated financial statements of 
TransForce Inc. and all information in this annual 
report are the responsibility of management and 
have been approved by the Board of Directors. 


The financial statements have been prepared by 
management in conformity with generally 
accepted accounting principles in Canada. They 
include some amounts that are based on 
management's best estimates and judgement. 
Financial information included elsewhere in the 
annual report is consistent with that in the 
financial statements. 


The management of TransForce Inc. has 
developed and maintains an internal accounting 
system and administrative controls in order to 
provide reasonable assurance that the financial 
transactions are properly recorded and carried 
out with the necessary approval, and that the 
consolidated financial statements are properly 
prepared and the assets properly safeguarded. 


The Board of Directors carries out its 
responsibility for the financial statements in this 
annual report principally through its Audit 
Committee. The Audit Committee reviews the 
Corporation’s annual consolidated financial 
statements and recommends their approval 

by the Board of Directors. 


These financial statements have been audited 
by the external auditors, Ernst & Young LLP, 
Chartered Accountants, whose report follows. 


of the Board, Vice-President, 


AUDITORS’ REPORT 

TO THE SHAREHOLDERS OF TRANSFORCE INC. 

We have audited the consolidated balance sheets of TransForce inc. as at 
April 29, 2000 and April 24, 1999 and the consolidated statements of income, 
retained earnings and cash flows for the years then ended. These financial 
statements are the responsibility of the Company’s management. Our 
responsibility is to express an opinion on these financial statements based on 
Our audit. 


We conducted our audit in accordance with auditing standards generally 
accepted in Canada. Those standards require that we plan and perform an 
audit to obtain reasonable assurance whether the financial statements are 
free of material misstatement. An audit includes examining, on a test basis, 
evidence supporting the amounts and disclosures in the financial statements. 
An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall 
financial statement presentation. 


In our opinion, these consolidated financial statements present fairly, in all 
material respects, the financial position of the Company as at April 29, 2000 
and at April 24, 1999 and the results of its operations and its cash flows for 
the years then ended in accordance with accounting principles generally 
accepted in Canada. 


Ernest * fog LLP 


Montréal, Canada Chartered Accountants 


July 5, 2000 


C 
President and Chief Executive Officer Finance and Administration and Secretary 


ALAIN BEDARD, CA, CMA 


Montréal, Canada 
July 5, 2000 


MARC LAPIERRE, CA, CPA 


BALANCESHEETS —sconaamynsym 


(In thousands of dollars) 


@ ASSETS 


Current assets 

Accounts receivable 31,820 
Inventories 1,179 
Prepaid expenses 2,962 


Income taxes recoverable 38 
35,999 

Fixed assets (note 3) 90,018 

Other assets (note 4) 13,571 
306,032 139,588 

@ LIABILITIES AND SHAREHOLDERS’ EQUITY 

Current liabilities | 

Bank advances (note 5) 13,639 2,096 

Accounts payable and accrued liabilities 59,781 29,200 

Income taxes payable 981 — 

Current portion of long-term debt (note 6) 27,676 16,332 
102,077 

Long-term debt (note 6) 54,227 

Deferred income taxes 3,787 

Convertible debentures (note 7) — 

Shareholders’ equity 

Share capital (note 8) 33,872 

Retained earnings 74 

Equity component of convertible debentures —_ 


33,946 
139,588 


See accompanying notes 


On behalf of the Board: 


ALAIN BEDARD Director BERNARD BELANGER Director 


CONSOLIDATED OF INCOMEAND RE 
STATEMENTS EARNI 


Revenues 


Operating expenses 
Rolling stock rental expenses 


Earnings before interest on long-term debt, 
taxes, depreciation and amortization (EBITDA) 
Interest on long-term debt 
Depreciation of fixed assets 
Income before income taxes and amortization of goodwill 
Income taxes (note 9) 
Current 
Deferred 


TAIN 
G 


ED 


YEAR ENDED APRIL 29, 2000 (APRIL 24, 1999) 


(In thousands of dollars, except per share amounts) 


Income before amortization of goodwill 
Amortization of goodwill, net 


Net income for the year 


Retained earnings (deficit), beginning of year 


$ 

278,162 188,543 
224,839 155,163 
10,975 7,285 
235,814 162,448 
42,348 26,095 
4,809 

13,203 

8,083 

643 

220 

4,301 863 


11,938 7,220 
1,407 985 


10,531 6,635 


Retained earnings, end of year 


Basic earnings per share 
Before amortization of goodwill 
After amortization of goodwill 
Fully diluted earnings per share 
Before amortization of goodwill 
After amortization of goodwill 


Average number of common shares outstanding (in thousands) 


74 (6,561) 
10,605 

0.38 0.23 

0.34 0.21 

0.32 0.20 

0.28 0.18 


31,284 


See accompanying notes 


YEAR ENDED APRIL 29, 2000 (APRIL 24, 1999) 


(In thousands of dollars) 


See accompanying notes 


1999 
$ 
@ CASH FLOWS FROM OPERATING ACTIVITIES 
Net income for the year 6,635 
Non-cash items 
Gain on disposal of fixed assets (595) 
Depreciation of fixed assets 13,203 
Amortization of goodwill 585 2 
Deferred income taxes 220 x 
29,795 zZ 
Net change in non-cash working capital balances related to operations 1,791 = 
21,839 E 
7p) 
li CASH FLOWS FROM INVESTING ACTIVITIES = 
= 
= 
Business acquisitions, excluding assumed bank advances (note 2) (10,887 ) = 
Additions to fixed assets (11,877) 
Proceeds from disposal of fixed assets 4,473 
Other assets, net 29 
(105,765 ) XZ) 
@ CASH FLOWS FROM FINANCING ACTIVITIES 
Increase in bank advances 178 
Increase in long-term debt 11,314 
Repayment of long-term debt (15,125) 
Issuance of convertible debentures = 
Issuance of common shares and warrants, net of issue costs 56 
(3,577) 
Net change in cash and cash equivalents and 
balance at beginning and end of year = = 
Additional information 
Interest paid 6,578 4,636 
Income taxes paid 3,118 1,015 


NOTES TO FINANCIAL 
CONSOLIDATED STATEMENTS APRIL 20,200 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 


The preparation of financial statements in conformity with accounting principles generally accepted in Canada requires management 
to make estimates and assumptions that affect the amounts disclosed in the financial statements and the 
accompanying notes. Actual results could differ from those estimates. In management’s opinion, the financial 
statements have been properly prepared using careful judgment within reasonable limits of materiality and within 
the framework of the accounting policies summarized below. 


Principles of consolidation 
These consolidated financial statements include the accounts of the Company and its subsidiaries, which are wholly-owned. 


Fixed assets and capital leases 


Fixed assets are accounted for at cost and depreciated over their estimated useful lives, considering their residual value, according to the 
following methods and annual rates: 


Methods Rates 


Buildings Diminishing balance 5% 

Rolling stock Diminishing balance and straight-line 10% to 30% 
Furniture, machinery and hardware/software Diminishing balance and straight-line 20% to 334% 
Leasehold improvements Straight-line term of lease 


Capital leases transferring substantially all the risks and rewards of ownership relating to property leased to the Company are capitalized by 
recording as assets and liabilities the present value of payments provided for under these leases. Leased property 
capitalized under this policy is amortized over its estimated useful life. A portion of lease payments is accounted for as 
a reduction of the related liability, with the remainder accounted for as interest. 


Goodwill 


Goodwill is amortized using the straight-line method over a 20-year period. The unamortized goodwill is regularly evaluated by management 
by reviewing the net recoverable amounts of the related acquired businesses. The net recoverable amounts represent 
the estimated future operating income of the acquired businesses on a non-discounted basis. Any permanent 
impairment in the unamortized goodwill is written off against income in the year in which it occurs. 


NOTES TO FINANCIAL “"“* 
CONSOLIDATED STATEM ENTS APRIL 29, 2000 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


Mi 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (conn, 


Pension costs and obligations 


The pension obligations of the defined benefit pension plans are valued using the projected benefit method prorated on years of service and 
management’s best estimate assumptions. The assets of these pension plans are valued on the basis of market-related 
values. Current service costs are expensed during the year in which they occur. 


Foreign currency translation 


Monetary assets and liabilities in foreign currency of Canadian corporations and integrated foreign operations are translated at the exchange 
rate in effect at the balance sheet date whereas other assets and liabilities are translated at the rate in effect on the 
transaction date. Income and expense items in foreign currency are translated at the average rate in effect during the 
year, with the exception of depreciation which is translated at the historical rate. Gains and losses are included in 
income for the year. 


Income taxes 


The Company follows the deferred income tax allocation method in accounting for income taxes. Under this method, timing differences 
between income for accounting purposes and income for tax purposes give rise to deferred income taxes. 
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Earnings per share 


Basic earnings per share and fully diluted earnings per share are determined according to the weighted average number of common 
shares outstanding during the year. Fully diluted earnings per share is calculated taking into consideration all 
dilutive elements. 


Consolidated cash flow statements 


The Company adopted retroactively the new recommendations issued by the Canadian Institute of Chartered Accountants with respect to 
cash flow information. Under the new recommendations, all non-cash operations are excluded from the cash flow 
statement and presented elsewhere in the financial statements. Cash equivalents consist only of highly liquid 
investments with an initial term of three months or less. Moreover, any changes in short-term bank loans, other 
than overdrafts that form an integral part of routine cash management, are considered part of financing activities. 


M@ 2. BUSINESS ACQUISITIONS 


During the year, the Company acquired all of the outstanding shares or assets of Transport Nordique Inc. and Les Services Manutex Inc. on 
June 7, 1999, of Transport R. Mondor Ltée on June 30, 1999, of Les Entreprises Yves Labonte Inc. on July 12, 1999, of 
Transport McGill (1999) Ltée and McGill Air Inc. on October 4, 1999, of Transless (1991) Inc. on January 2, 2000, of TST 
Solutions inc. on March 6, 2000, and of DCA Express inc. and Distribution de Colis les Appalaches inc. on March 10, 
2000, all companies operating in the trucking and logistics industry. 


During the year ended April 24, 1999, the Company acquired all of the outstanding shares of Transport M. Courchesne inc. on July 8, 1998, 
of Groupe Papineau inc. on October 2, 1998 and of Raynald April inc. on January 4, 1999, which are companies 
operating in the trucking and logistics industry. 


These acquisitions were recorded under the purchase method and the earnings of the companies acquired were consolidated as of the date 
of their acquisition. The total purchase price is broken down as follows: 


NOTES TO FINANCIAL“ 
CONSOLIDATED STATEMENTS APRIL 29, 2000 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 2. BUSINESS ACQUISITIONS (conro. 


Net assets acquired at their fair value 


TST Other TOTAL 
Solutions inc. acquisition 2000 1999 


$ $ $ $ 
Assets 
Non-cash working capital 4,103 8,621 12,724 3,908 
Fixed assets 35,226 19,009 54,235 23,226 
Other assets 100 5 105 —_ 
Goodwill 57,894 5,080 62,974 2,000 
Deferred income taxes 1,148 — 1,148 —_ 
131,186 29,667 
Liabilities 
Long-term debt 1,566 11,581 13,147 13,348 
Deferred income taxes — 1,054 1,054 2,402 
14,201 15,750 
Net assets excluding assumed bank advances 96,905 20,080 116,985 13,917 
Bank advances assumed 4,905 4,087 8,992 2,680 
107,993 11,287 
Consideration 
Cash 87,000 13,103 100,103 8,207 
Purchase price balance (note 6) 5,000 2,890 7,890 3,030 
107,993 


Accumulated 
Cost depreciation 


Accumulated 
depreciation 


$ $ 
@ 3. FIXED ASSETS 

Land 9,276 — 
Buildings 13,810 4,988 
Rolling stock 110,803 45,143 

Furniture, machinery 
and hardware/software 14,289 10,691 
Leasehold improvements 4,304 1,642 


216,956 67,687 152,482 62,464 
Accumulated depreciation (67,687 ) (62,464 ) 
Net book value 149,269 90,018 


Fixed assets include property leased under capital leases which are recorded at the present value of the payments provided for under these 


leases. The cost of this property, which consists of rolling stock, totals $52,040,000 ($37,384,000 in 1999) 
and related accumulated depreciation totals $17,112,000 ($11,068,000 in 1999). 


During the year, the Company acquired fixed assets in the amount of $26,116,000 under capital leases and conditional sales contracts 
($14,161,000 in 1999). 


NOTES TO FINANCIAL’"® 
CONSOLIDATED STATEMENTS APRIL 20,200 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 4. OTHER ASSETS 
Goodwill, net 11,012 
Other 2,559 
13,571 
@ 5. BANK ADVANCES 


a 

Authorized bank advances of $26,250,000, bearing interest at prime rate plus 0.375% (effective rates: 7.10% in 2000, 7.47% in 1999), are 
payable on demand and are subject to the same guarantees and conditions as those of the term loans described in 
note 6 in paragraphs a) and b). 


2000 
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Current portion 


@ 6. LONG-TERM DEBT 


Term loan, at prime rate plus 1.125%, payable in quarterly 
instalments of $2,450,000, maturing in April 2005 (see a and b) 7,350 


Obligations under capital leases, at interest rates varying 

between 6.87% and 11.04%, payable in monthly instalments 

of $959,000, principal and interest, maturing on various dates 

until August 2006 (see c) 8,355 


Conditional sales contracts collateralized by rolling stock 

at a carrying value of $21,862,000, at interest rates varying between 

6.70% and 10%, payable in monthly instalments of $618,000, 

principal and interest, maturing on various dates until March 2007 5,245 


32,362 


23,635 


11,128 


Balances of purchase and notes payable, at interest rates varying 
between 0% and 10%, payable in monthly, quarterly and annual 


instalments, maturing on various dates until August 2005 6,726 2,600 


Term loan from a shareholder, at prime rate plus 1.375%, 
paid during the year 


834 


27,676 143,241 70,559 
27,676 16,332 
115,565 54,227 


Current portion of long-term debt 


(a)This term loan is secured by movable and immovable hypothecs on the universality of the Company’s property. 
(b)Under the terms of the loan agreement, the Company is subject to certain restrictions on the payment of dividends. 
(c)The interest on obligations under capital leases totals $2,294,000 ($1,693,000 in 1999). 


NOTES TO FINANCIAL“ 
CONSOLIDATED STATEMENTS APR. 2,200 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 6. LONG-TERM DEBT cconr'p,) 


The minimum payments of long-term debt for the next five and subsequent years are as follows: 


Obligations 
under capital 
leases 


2001 19,321 
2002 19,304 
2003 18,237 
2004 14,768 
2005 and subseq 4,753 41,598 


Total minimum payments 
Less: imputed interest 


36,095 113,228 
= 
30,013 113,228 


@ 7. CONVERTIBLE DEBENTURES 


During the year, the Company issued $40 million dollars in convertible debentures to its two main shareholders. The debentures bear interest 
at 7% and are convertible into common shares at any time at the option of the holder on the basis of one share for 
each $4.50 in debenture. The issuer also has a conversion option in the event the share price reaches $5.50 during a 
predetermined period. As well, cumulative interest of 3% is payable upon repayment at maturity or in the event of early 
redemption by the Company. These debentures mature in March 2003. 


@ 8. SHARE CAPITAL 


Authorized 
An unlimited number of common shares, without par value, one voting right per share. 


An unlimited number of preferred shares, issuable in series. Series A, par value of $1 per share, non-voting, non-participating, with no dividend 
entitlement, convertible in whole or in part as of April 1, 1999 into common shares on a share-for-share basis. 


Issued and fully paid 


31,345,156 Common shares (31,303,906 in 1999) 
3,000,000 Series A preferred shares 


33,872 


During each of the years ended April 29, 2000 and April 24, 1999, the Company issued 41,250 common shares for a cash consideration of 
$56,000 pursuant to the exercise of 41,250 stock options by executives of the Company. 


On June 5, 2000, the Company issued 3,571,429 common shares for a cash consideration of $2,500,000 to the holders of warrants issued 


on August 4, 1997. Furthermore, the 3,000,000 series A preferred shares were converted into an equal number of 
common shares. 


SER SER ETS 


CREEL RET 


NOTES TO FINANCIAL “"“’ 
CONSOLIDATED STATEMENTS APR 29,2000 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


M@ 8. SHARE CAPITAL (conrp) 


Stock option plans 


Pursuant to the Company’s stock option plans, options to purchase common shares can be granted to executives, employees and directors 
of the Company. The exercise price of these options must not be lower than the closing price of a round lot of common 
shares on the Toronto Stock Exchange on the date of the grant. A maximum number of 2,600,000 common shares of 
the Company can be issued when options granted under these plans are exercised. As at April 29, 2000, outstanding 
options are as follows: 


2000 
options price options price 
Beginning of year 1,251,250 1.51 1,142,500 1.23 
Granted 0 0.00 230,000 2.10 
Exercised (41,250 ) (41,250) PSD 
Canceled (40,000 ) (80,000) 1.00 


End of year 1,170,000 


843,750 1.31 
ee 


1,251,250 He 


632,500 


Options exercisable at end of year 


Options outstanding Options exercisable 


Number Weighted- Number 
of options average Weighted- of options Weighted- 
Exercise outstanding remaining average exercisable average 
at 29/04/00 exercise price 


price range as at 29/04/00 contractual life exercise price 


786,250 1.21 
57,900 2.70 
843,750 


940,000 
230,000 
1,170,000 4.9 1.52 


m@ 9. INCOME TAXES 


The effective income tax rates differ from the federal and provincial statutory income tax rates in Canada mainly due to the following: 


$ % 


Income taxes calculated at statutory rates 5,812 39.18 2,959 39.46 
Increase (decrease) resulting from: 
Benefits from previously unrecorded losses (2,971) ~ (20.03) ( 2,836) ( 37.82) 
Large corporations tax 177 1.19 363 4.84 
Goodwill 852 5.75 228 3.04 
Other 431 2.91 149 1.99 
863 11.51 | 


As at April 24, 1999, the Company and its subsidiaries had available loss carry forwards amounting to approximately $8,400,000 for federal 
purposes and $5,000,000 for provincial purposes which were used during the year. 
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NOTES TO FINANCIAL“ 
CONSOLIDATED STATEMENTS APRIL 20,200 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 10. PENSION PLANS 


Actuarial certificates were issued in December 1999 to determine the present value of accrued pension benefits. As at December 31, 1999, 
the net assets available for benefits totalled $15,720,000 ($15,133,000 as at December 31, 1998) and the present 
value of accrued pension benefits amounted to $13,859,000 ($13,570,000 as at December 31, 1998). For the year 
ended April 29, 2000, the pension expense was nil ($68,000 for the year ended April 24, 1999). 


@ 11. FINANCIAL INSTRUMENTS 


Fair value 


Due to the short-term nature of these instruments, the carrying amount of accounts receivable, bank advances, accounts payable and 
accrued liabilities is equivalent to their fair value. As well, the carrying amount of long-term debt is equivalent, in all 
material respects, to its fair value. 


Credit risk 


The Company sells services to clients primarily in Canada and the United States. The concentration of credit risk to which the Company 
is exposed is limited due to the significant number of customers comprising the Company’s client base and their 
distribution across different geographic areas. As at April 29, 2000 and April 24, 1999, no client accounted for more 
than 10% of total accounts receivable. 


Interest rate risk 
Some of the Company’s debt instruments bear interest at floating rates. Fluctuations in these rates will impact future financing costs. 


@ 12. COMMITMENTS 


The Company has entered into operating leases expiring on various dates until 2005 which call for rental payments of $61,692,000 with 
respect to rolling stock, computer equipment, machinery and premises. Minimum lease payments for the next five years 
are $19,384,000 in 2001, $15,908,000 in 2002, $12,976,000 in 2003, $9,260,000 in 2004 and $4,164,000 in 2005. 


NOTES TO FINANCIAL “"“’ 
CONSOLIDATED STATEMENTS npn. 29,2000 


(All tabular amounts are expressed in thousands of dollars unless otherwise indicated.) 


@ 13. SEGMENTED INFORMATION 


The Company operates within the trucking and logistics industry in Canada and the U.S. in the following four reportable segments: 
transportation of merchandise in Less than Truck Load (L.T.L.), transportation of merchandise in Truck Load (T.L.), 
specialized transportation, as well as logistics and storage services. Revenues for each of these segments are 


as follows: 
1999 | 
$ 
Revenues 
Transportation of merchandise in Less than Truck Load 115,893 
Transportation of merchandise in Truck Load 60,618 
Specialized transportation 10,101 


Logistics and storage services 1,931 


188,543 


The accounting policies of the various segments are the same as those described in the summary of significant accounting policies. The 
Company measures the performance of each segment by relying on revenues by segment and through the use of key 
operational performance indicators. 
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The principal assets of the Company are used in the current operations of the four above mentioned segments. For this reason, segmented 
asset information is not presented. 


The Company’s operating revenues by geographic segment are as follows: 


1999 | 
$ 
Revenues 
Canada 136,157 
United States 52,386 


188,543 


Revenues allocated to the United States include the trans-border revenues between Canada and the United States. 


Fixed assets and goodwill balances are mostly located in Canada. 


@ 14. COMPARATIVE FIGURES 


Certain figures for the prior year have been restated to conform with the basis of presentation adopted in the current year. 
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= HEAD OFFICE 


6600 St-Frangois Road 
Saint-Laurent, Québec H4S 1B7 
telephone: (514) 856-5559 

fax: (514) 332-9527 

web site: www.transforce.ca 

e-mail: administration@transforce.ca 


= AUDITORS 


Ernst & Young LLP 
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National Bank of Canada 


= ANNUAL MEETING OF SHAREHOLDERS - 
Wednesday, October 4, 2000 at 10:30 a.m. 
Salon Duvernay of the Sheraton Laval Hotel 
2440 Laurentian autoroute 
Laval, Québec 


» STOCK EXCHANGE LISTING - : — 
The common shares of TransForce Inc. are listed 
on the Toronto Stock Exchange (symbol TFl) 


= REGISTRAR AND TRANSFER AGENT 
CIBC Mellon Trust Company 
2001 University Street, 16" floor, 
Montreal, Québec H3A 2A6 
telephone: (514) 285-3600 
fax: (514) 285-3640 


Si vous désirez recevoir la version francaise de ce rapport, veuillez écrire au secrétaire de la société, 6600, chemin St-Francois, St-Laurent (Québec) H4S 1B7 


